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 We got a few calls on this and noticed ourselves that recently pdf files started taking a lot longer to open.  We receive electronic faxes in the form of pdf files, and I noticed that they took much longer to open starting around a week ago.  Bob also noticed that when he double checked quotes before emailing them, they were also slow to open.  Several clients also reported similar experiences.  
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 Here's a tip to get more from the small business technology you already have.  One of the helpful features in Office 2010 is the ability to directly create a PDF document by using the "save as PDF" feature.  Instead of relying on a third-party application, the capability is built right in.
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